
SMARTPHONE APP

ADD ONS

www.peoplesafe.co.uk        Tel: 0800 990 3562

FEATURES

In the event of an emergency, an 
alarm can be raised in two ways.

 1. Within the app, press and 
hold the ‘Alarm Now’ button for 
at least three seconds.

2. Pressing the power button 8 
times. (Android Only)

33. Shaking the smartphone 
(iPhone Only) 

SOS ALARMUsed to send your GPS Position

Press the Manual Position button 
within the app, or tap your 
smartbutton once.

With 15 miWith 15 minute tracking, the app will 
automatically attempt to update 
your position every 15 minutes.

MANUAL POSITION

This feature allows the user to log a 
timed activity via text rather than 
making a phone call. 

Press the Text Activity button within 
the app and enter your Activity PIN 
number.

YYou will then be asked to input a 
timed duration in minutes. Following 
this, the user will also be able to 
enter details of their activity in the 
text box and then select ‘Send 
Activity’ to complete the process. 

If If you want to cancel or extend a 
current activity, you can do so by 
pressing the Text Activity button 
again. The user will get the option of 
selecting either the ‘Extend Activity’ 
or the ‘Cancel Activity’ button.

TEXT ACTIVITY

This feature allows the user to 
receive a check-up message if 
you set an activity for 30 
minutes or longer.

WWhen the activity is set, the 
user will then receive the 
check-up message “Are you 
Okay?” at the timed interval 
selected.

If the user selects ‘Yes’ the 
activity will continue.

If tIf the user selects ‘No’ or does 
not respond to the notication 
within 5 minutes, the activity 
will overrun. The system will 
call you and if you do not 
respond the system will raise 
an alarm to the ARC.

Use this feature to update 
your position and send a 
message to the Peoplesafe 
Portal. 

If If you have do not have an 
activity open and you select 
Check In, you will be asked if 
you want to log an activity as 
well.

If If you have an activity open 
and you select Check In, you 
will be asked if you would like 
to extend your activity.

If If you have an activity open 
and select Check Out, you will 
be asked if you would like to 
cancel your activity.

TEXT ACTIVITY – 
WELFARE CHECK CHECK IN/ OUT

To activate press the Settings Menu icon (top 
right).

Then select Fall Detection. The Fall Detection 
Menu will load. The green icon means that your 
Fall Detection is active.

TThere are four sensitivity options for the user’s 
preference on the Fall Detection sensitivity. 
These are Lower, Low, Medium and High. Low is 
recommended for taller users and High for 
shorter users. Change these settings 
accordingly to ensure maximum accuracy 
when using Fall Detection. 

CChoose your setting and then press the 
‘Conrm’ button.

Similarly, Fall Detection can also be 
deactivated by pressing the Fall Detection 
toggle, which will change the icon to red.

FALL DETECTION

Use this feature to record 
additional information about an 
upcoming activity. This will not 
set a timed activity.

VOICE MEMO

Use this feature to start a timed 
activity via a phone call. 

SelSelect this option to initiate a 
phone call to the Peoplesafe 
system. Simply follow the voice 
prompts to leave details of your 
activity and the expected length 
of time. 

TTo cancel or extend the activity, 
press this option again whilst the 
activity is still in progress and 
follow the voice prompts.

LOG ACTIVITY


