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YOUR IDENTICOM 877

Status Button
LED Screen

Log Activity Button

SOS Alarm Button

Emergency Rip Cord
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TURNING ON/OFF
Press highlighted buttons simultaneously until you feel a vibration.

On – You will feel one vibration and the Identicom will then go through a symbol, light, vibrate and 

tone sequence.

Off – You will feel two vibrations.

Charging the Identicom will disable functions on the unit and put it in charge mode. Unplugging it 

from charge will turn the unit back on.

CHARGING
Insert the Identicom charger lead into the indicated micro USB socket. The battery symbol and LED will 

start to flash. When fully charged the battery symbol will show full and the LED will display a constant 

green light.

Minimum two hours charging is required to reach full charge.
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STATUS CHECK
The status check shows the battery and signal strength of the device as well as logging a GPS location. 

How and when to do it 
Press and hold the status button until the device has vibrated three times. Perform a status check prior to 

physically entering each new location. 

What will you see? 
On the LED screen you will initially see a red light and a couple of symbols until the battery and signal 

strength has been established. When established, the device will vibrate once and the LED screen will 

display a battery symbol with a solid coloured light underneath the icon. This will then be repeated for the 

signal strength. Green, amber or red illustrates the available strength/signal. 

Battery strength: Indicated by a solid light using traffic light system.

Signal strength: Indicated by a solid light using traffic light system.

GPS signal searching: Indicated by blue light flashing.

GPS signal found: Indicated by solid blue light
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LOG ACTIVITY
The Log Activity feature allows you to leave a voice memo message with Peoplesafe’s ARC containing 

specific information about your whereabouts and task (please also leave your name if a shared device). 

This will also start the Log Activity check in timer and activate the Fall Detection sensors.

How and when to do it 
Press and hold the Log Activity button until the device has vibrated three times. You will see a solid 

amber light and a warning triangle once the device begins to dial through to the log activity line. When 

the device vibrates once and the amber light begins to flash, start talking. You have 20 seconds* of 

recording time which will stop automatically after which the amber light will go out.

What will you see? 
The light remains solid while device is dialling.

Speak into the device when the light starts to flash.

Recording stops automatically when the light goes out.*

*Standard Setting is set to 20 seconds. Client Specific Settings may vary.
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LOG ACTIVITY
Logging an Activity
The Log Activity timer is automatically activated after leaving a recording. The set up of the timer is client specific, but let’s assume you have 

been allocated a 20 minute* period, at the end of which you need to either: 

a) Check in and extend your time;   

or  

b) Cancel the Activity because you are safe and well. 

If you do neither, your device will automatically raise an SOS Alarm. 

a) Check in – 19 minutes* after leaving your recording, your device will vibrate 5 times. This means you have 1 minute left before the Activity 

will raise an SOS Alarm. To extend your Activity, give your Log Activity button one quick press (do not press and hold).  A long vibration will 

follow. 

b) Cancel the Activity – When you are safe and well, cancel the Activity by pressing and holding the Log Activity button. It will vibrate twice. 

(This will also deactivate the Fall Detection sensors but not overwrite the voice memo message). 

*Standard Setting for Log Activity Check in Timer is set to 20 minutes. Client Specific Settings may vary.
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LOG ACTIVITY
Fall Detection (only active in an Activity)
Whilst in an Activity the Fall Detection sensors in your device will be active. If no movement is detected by your Identicom device within 

60 seconds, then the device will begin to vibrate and beep. If the device is still not moved for a further 60 seconds, a SOS Alarm will be 

triggered and Controllers at Peoplesafe’s ARC will be able to listen in and assess the situation. 

Cancelling a Fall Detection Alert 
To cancel a Fall Detection Alert (stop the vibrations and beeping) simply move the device to an upright position. (This does not cancel your 

Activity voicemail or your Log Activity check in timer).

Fall Detection is a standard setting on the Identicom device however client specific settings are available.
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SOS ALARM
An SOS Alarm is the act of your device calling through to Peoplesafe’s ARC alerting Controllers that you 

may require assistance. 

How and when to do it
An SOS Alarm can be activated by pressing and holding the central SOS Alarm button on the device or 

alternatively by removing the rip cord (either If the Identicom is forcefully removed from the user when 

worn on a lanyard or by manually pulling the pin out). The device will vibrate three times and a small 

warning triangle is shown to tell you that an SOS Alarm has been activated. 

You should start an SOS Alarm:
 

• If you feel a potential threat or a situation developing where you may require assistance.

• In any situation in which you feel uncomfortable as a lone worker.

• When you feel you are at risk or in a potentially dangerous situation.

• If you are in need of immediate assistance. 

How will you know if you have done it correctly? 

You will feel two short vibrations every ten seconds indicating that Controllers at the ARC are listening and monitoring the 

situation. You will also see a small warning triangle in the right hand corner of the device screen.
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SOS ALARM
What will happen? 
Controllers at the ARC will listen to the audio from the device and decide on a course of action. If the Controller believes it is safe to talk, they 

will open two way communication through the device and ask if you are safe and well.  

You can also engage two way at any time during the alarm by speaking into the device. Can the Controller please talk to me? Upon hearing 

this the Controller will begin two way communication with you through the Identicom. You can ask them to cancel or escalate the alarm. If you 

wish to cancel the alarm, the Controller will ask questions based upon your user profile to confirm that it is not an emergency and will end the 

call.

Completing an SOS Alarm: 
Press and hold the SOS Alarm button until you feel two vibrations to complete an SOS Alarm. 

If the Rip Cord has been removed put it back into its position prior to pressing the button.  

Emergency Rip Cord

The SOS Alarm has been successfully completed if the warning 

triangle disappears.

Please note; you can not cancel an SOS Alarm call once it has been 

initiated. If you have raised an alarm accidentally, please inform 

Peoplesafe’s Controllers as soon as the call is answerd by saying 

“False Alarm”.
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MULTI-FUNCTION BUTTONS
Function 
Each button can be defined to make an audio call or to trigger an SMS text message to a pre-defined 

contact*.

How to use:
Press one of the highlighted buttons, specific to each contact to call or trigger an SMS text*. The blue 

LED will flash during a call. Press the button again to cancel the call.

Multi-Function buttons are not for use in an alarm situation.

* Check with your employer regarding the exact set up.

CARE & MAINTENANCE
• Regularly use the Status Check function. It will display two alternating red flashing lights if there is a problem.

• Keep your Identicom clean and avoid unnecessary knocks or drops.

• Identicom is not waterproof; avoid exposure to rain or other wet conditions.

• If you wear your Identicom on a lanyard, remember to check the lanyard plug regularly and replace it whenever it becomes damaged.

• Charge your Identicom every 24 hours if possible. 
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Need help?
 

Call Peoplesafe on 0800 990 3562 
Email: customer.support@peoplesafe.co.uk
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