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FEATURES

In the event of an emergency, an 
alarm can be raised in two ways.

 1. Within the app, press and 
hold the ‘Alarm Now’ button for 
at least three seconds.

2. Pressing the power button 8 
times. (Android Only)

SOS ALARM

Used to send your GPS Position

Press the Manual Position button 
within the app, or tap your 
smartbutton once.

With 15 miWith 15 minute tracking, the app will 
automatically attempt to update 
your position every 15 minutes.

MANUAL POSITION

This feature allows the user to log a 
timed activity via text rather than 
making a phone call. 

Press the Text Activity button within 
the app and enter your Activity PIN 
number.

YYou will then be asked to input a 
timed duration in minutes. Following 
this, the user will also be able to 
enter details of their activity in the 
text box and then select ‘Send 
Activity’ to complete the process. 

If If you want to cancel or extend a 
current activity, you can do so by 
pressing the Text Activity button 
again. The user will get the option of 
selecting either the ‘Extend Activity’ 
or the ‘Cancel Activity’ button.

TEXT ACTIVITY

This feature allows the user to receive a check-up 
message if you set an activity for 30 minutes or 
longer.

When the activity is set, the user will then receive 
the check-up message “Are you Okay?” at the 
timed interval selected.

If the user selects ‘Yes’ the activity will continue.

If tIf the user selects ‘No’ or does not respond to the 
notication within 5 minutes, the activity will 
overrun. The system will call you and if you do not 
respond the system will raise an alarm to the ARC.

Use this feature to update your position and send a message to the Peoplesafe 
Portal. 

If you have do not have an activity open and you select Check In, you will be 
asked if you want to log an activity as well.

If you have an activity open and you select Check In, you will be asked if you 
would like to extend your activity.

If If you have an activity open and select Check Out, you will be asked if you would 
like to cancel your activity.

TEXT ACTIVITY – 
WELFARE CHECK

CHECK IN/ OUT

Select Fall Detection. The Fall 
Detection Menu will load. The green 
icon means that your Fall Detection is 
active.

TThere are four sensitivity options for 
the user’s preference on the Fall 
Detection sensitivity. These are 
Lower, Low, Medium and High. Low is 
recommended for taller users and 
High for shorter users. Change these 
settings accordingly to ensure 
mamaximum accuracy when using Fall 
Detection. 

Choose your setting and then press 
the ‘Conrm’ button.

Similarly, Fall Detection can also be 
deactivated by pressing the Fall 
Detection toggle, which will change 
the icon to red.

FALL DETECTION

The Peoplesafe App can be paired up to your vehicles 
SureCam dashcam for added safety when driving alone.

BBy activating this feature, any SOS alarm you send from 
your app will come through to our Alarm Receiving 
Centre (ARC) with live dashcam footage and the GPS 
location from your SureCam device, as well as 
information from your user prole and your 
smartphones GPS location.

ThThis will enable our ARC Controllers to further assess 
the situation and contact the appropriate emergency 
services if required. 

SURECAM


